
What do employers want from supported 
employment agencies and consultants?



What employers want

ω Wider talent pool

ω Increased productivity & engagement

ω Workforce that reflects diverse markets 

ω Cross functional teams

ω Enhanced reputation as preferred place to work

ω Lower absenteeism, sick leave, and turnover costs



Changing workplaces

Influencing factors include:

Å Four generations 

Å Age

Å Changing family structures

Å Disability

Å Growing ethnic and cultural diversity

Å Current labour market  conditions



Disability and employment

As employment has been increasing for all new 

Zealanders over the last decade, it has also been 

increasing for those with a disability.  

Between 1996 and 2006, the actual rate of increase 

for those with a disability has been slightly higher -

13.5% compared with 12% for those without.



Employer challenges / concerns

ω Communication

ω Resistance to change

ω Implementation and training

ω Monitoring performance

ω Managing expectations

ω Perceived cost(s)

ω Perceived training and support needs for 

themselves


